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    Ella Hill Hutch Community Center
1050 McAllister Street, San Francisco, California 94115

Tel. (415) 921-6276 • Fax (415) 921-0643
Employment Opportunity

Position:
Youth Development Programs Case Manager

Reports to:
Youth Development Programs Coordinator

Primary Responsibilities
Under the supervision of the Youth Development Services Coordinator, the case manager will work as part of an interagency team to provide counseling, case management and outreach services to youth who are involved in services provided by the Ella Hill Hutch Community Center.  The case manager will be the lead in an assigned programmatic area.  In addition, the Case Manager II will act as Youth Program Manager in the managers’ absence.
Other duties include:

· Provide case management services to youth ages 12-21, including advocacy, referrals to appropriate resources and therapeutic support.  Case Manager will develop for each youth a case management plan including: intake/assessment, service plan and ongoing progress notes.  Complete and submit required paperwork in a timely fashion.

· Provide ongoing support to individuals and families in their homes, at schools, in court and at other sites as necessary.

·  Maintain ongoing relationships with San Francisco Police and other law enforcement officials including the juvenile court in order to take referrals and serve youth.

· Be familiar with support services agencies, their staff and their programs.  Refer youth to services in order to help them meet their legal and/or individual goals.

· Provide outreach to youth through schools and other agencies that are involved in the legal system or experiencing educational difficulties.  
· Provide information and counseling to youth regarding their health, including information about AIDS, drugs and alcohol.

· Act as lead for programmatic information in designated lead area, such as recreation, academic, or other area as assigned.

· Attend staff and collaborative meetings as required. 

· Perform management duties as requested including report preparation and fill in for Youth Program Manger in the managers’ absence.

· Other duties as assigned.

Description of Ella Hill Hutch Community Center Family/Youth Development Programming (EHHCCFYDP):
Ella Hill Hutch Community Center Family/Youth Development Programs has served the Western Addition Community for over 25 years.  EHHCCFYDP offers a comprehensive blend of support services, afterschool programming, mentoring, tutoring, college preparation, recreation, team sports, career planning, counseling, behavioral health, case management, computer literacy, job training, parenting support, and job placement.  Our program is integrated with curricula to help prepare families and their children improve academically and prepare for a productive life. Our programs also include the Western Addition Beacon Center, Western Addition Family Resource Center, tennis camps and Safe Haven.  We also operate afterschool programming in three local housing developments and offer support services for students in San Francisco Unified School District facilities.  

GENERAL QUALIFICATIONS
· Bachelor’s degree in the area of psychology, sociology or human services field. Alternatively, a combination of relevant work experience and education.

· Two or more years experience working with at risk and/or high-risk inner-city youth.  

· Valid Driver's License.

· Experience which demonstrates the ability and interest in working with the following:

-        A variety of ethnic and cultural groups

-         SFUSD personnel and staff
-         San Francisco youth serving agencies and City departments

-        Youth who may be hostile, use abusive language or be passive and apathetic toward services

· Crisis intervention skills

· Short-term problem solving/conflict resolution skills

· Knowledge of other emergency assistance programs

· Acceptance of a variety of lifestyles, behaviors, and cultural and spiritual practices.

PHYSICAL REQUIREMENTS

Ability to perform moderate physical work, exerting 10 to 20 pounds frequently, and up to 50 pounds of force occasionally.  This includes the ability to verbally and physically respond to an aggressive person in ways that de-escalate, establish and maintain staff and client safety.
Application Packet:

· A cover letter detailing your qualifications, skills and abilities as they relate to the position, and a statement outlining your philosophy of family/youth development. Please address in particular your approach to working in at-risk communities.
· A current resume of all work experience, formal education and training.

· Photocopies of all college transcripts and certifications.

· Current Negative TB Test

· Ability to Pass a Criminal History Check

Salary Range: Competitive salary plus benefits; actual placement is non-negotiable and is based on applicant's verified education and experience.

Terms of Employment: Full-time; salaried.

All application packets must be received by 5:00 P.M. Wednesday, January 30, 2007 

Complete applications should be sent to:

EHHCC Management Hiring Committee

Ella Hill Hutch Community Center 
1050 McAllister Street

San Francisco, CA 94115
lechaprice@ellahillhutch.org
415-921-0643 FAX
